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Background 

Recognising the need to develop both tourism and commerce in the United Arab Emirates and 
more especially in Abu Dhabi, the National Corporation for Tourism & Hotels (NCT&H) was 
formed in 1996 as a semi-government joint venture with the Abu Dhabi Investment Company. 

Its key objective is to promote Abu Dhabi as an international leisure and tourism destination, 
supervise and manage hotels and all its related services, provide transportation and catering 
services. NCT&H has the mission of evaluating and investing in attractive business ventures in 
the tourism and hospitality industry in the Emirate of Abu Dhabi, the UAE, and elsewhere in 
general. 

Challenge  

NCT&H noticed a high level of spam email that affected the performance of its network’s 
bandwidth as well as delayed response time to critical email messages. It needed to find an 
email security solution that could not only reduce spam email dramatically but also be 
deployed immediately without huge investments in hardware infrastructure.  

NCT&H conducted extensive research and reduced its final evaluations to two products 
including Postini, a wholly owned subsidiary of Google Inc. The corporation ran a 15-day proof 
of concept before deploying Postini.  

Solution  

NCT&H selected Postini because it fitted its criteria perfectly. It did not need any hardware 
infrastructure investment and could be deployed immediately. 

Postini Email Security delivers the highest enterprise-class service levels for availability, 
reliability, support, and scalability. With multiple redundant data centers around the world, 
massive storage and bandwidth, Postini is able to promise and deliver 99.999% availability, 
and 24x7 support both directly and through FVC, as its local partners. 

Postini Email Security ensures email is free from threats and junk mail, increasing productivity. 
It blocks spam, viruses, phishing, and email threats, and provides sophisticated message 
management and policy enforcement. In addition, policy compliance is assured via Postini's 
automated archiving, which provides a Google-like interface for email discovery and retrieval. 

Postini's on-demand service deploys quickly, requiring no on-site hardware or software. With 
Postini you will realize immediate capital and operating cost reductions; your costs of email 
security and compliance will be known and predictable, month-to-month. Postini's patented 
technology platform provides highly accurate filtering, multiple redundant layers of threat 
protection, granular administrative controls, and unmatched performance.  

Result 

Since its deployment, Postini has reduced NCT&H’s spam and malicious mail to almost zero for 
all its users. 
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